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Mobile Basics

Before accessing the app, the user will need to have an existing My Access account.

There are actions that cannot be performed on mobile. Below is a listing of actions and where they can be performed.

Mobile Desktop

Register* X X
Use Forgot Password* X X
Enroll Touch/Face ID Devices X

Add Fast Balance Devices X

Use PayNow X
Use WebConnect X
View eStatements X
Add/Verify External Accounts X

Users must first log in through the desktop version to set up challenge questions and sign Terms of Service before using the
mobile app.

Login Page

The login page contains the following information:

e Fast Balances which show a list of accounts and their balances that the user has
set up to display.
e User ID and Password fields.

Te tone’
FARM CREDIT SERVICES

e Forgot Password link which brings the user to the Forgot Password page on My
Access.

e Register link that allows the user to register for a new account through My -
Access.

e Fingerprint or Touch/Face ID allows the user to log into online banking using the

fingerprint or face id that has been set up on their phone previously,

e Location displays GreenStone’s locations page in a new browser window.
e Call Us brings up the association phone number to quickly start a phone call.
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Logging In

Logging into the mobile app for the first time, the user is prompted in one of two ways:

e Receive a phone call or text message to the phone number on the primary’s contact record with a confirmation code
e Enter a challenge question

If the user logs in successfully on one device then logs into a different device on the same network, they are not going to be
challenged.

Confirmation Code

Identity Verification

Identity verification 4 Confirmation code

As a security precaution, we need to verify your identity before you
can proceed, This quick process helps us keep your account safe

We are sending a text mes
Flease enter the code ¢

sage 1o the mobile number you selected.
d in the text message.

Please choose one of the following options.

Please enter the confirmation code
Send me a text message
We will send you a text message with a confirmatien code

Submit

S

Call my phone [ Cancel

We will call you and provide a confirmation code.

Text message received

2/2
apply

1/2
Farm Credit This is a verification
alert you have requested:

Reply HELP or call
for help

Reply STOP to cancel
Msg&Data rates may

Farm Credit Verification alerts
activated

Reply HELP or call

for help

Reply STOP to cancel
Msg&Data rates may apply

Unable to Be Reached
If the customer does not have access to the phone number on file, they must select the | cannot be reached at any of these
numbers option under the Send me a text message AND Call my phone options.

Identity verification
BTN P—

need to verify your ident & you
rocess helps us keep your account safe.

Ag a security precaution
can proceed. This quick

(xxx) xxx-1488

Please choose one of the following options.

Send me a text message (xxx) xxx-2140
We will send youw a text me SSAQE W ith a confirmation code
Call my phone | can't be reached at any of these numbers

We will call you and provide a confirmation code.
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Challenge Question

Identity verification Identity verification

To help us verify your identity, please provide your secret answers
To help us verify your identity, please provide your secret to the following questions.
answers to the following questions.

What was the last name of your
kindergarten teacher?

What was your favorite high school coach's last name?

Answer

Answer ©

Show answer

| don't know the answers 1 don't know the answers

Forgot password

When a customer has their password reset either by support or by using the Forgot Password method, all the devices the user

has set up for biometrics need to be re-enrolled.

Customers must log into the portal first in order to set up their new password. Users cannot log
into the app until the password has been reset through the portal. Once a new password has
been set, the user can log into the app using the new password and navigate to Settings >
Touch/Face ID Enrollment page to set up their device again.

G Accounts v
@ PoyBills

< Payment/Transfers v
Mobile Deposits v

Profile

Settings

Touch/Face 1D Enroliment

Touch/Face ID Devices

Fast Balances

Text Banking

User Activity
Accepted Disclosures

Delete an Account

Page | 6




Navigation

There are two main navigation areas, the hamburger menu which is found in the upper right-hand corner, or the footer menu
at the bottom of the screen. Note that some features are not available on mobile such as Pay Now.

Hamburger Menu Footer Menu

9:13 . - (i:'
= @ = (0] (2]

Accounts Pay Bills Payment/Transfers Mobile Deposits Profile

g

Teenst:
FARM CREDIT SERVICES

Landing Page — Account Summary

After logging in successfully, the accounts page is displayed.

o(;m% = Menu

Account Summary
Q Search
Loans - Operating

$69,661,354,57

Current Balance

$3,624,607.47

Current Balance

§755,961.21
Current Balance

$4,532,871.65
Current Balance

$69,394.82

Curremt Balance

$0.00

Current Balance
$1,894,414.96

Current Balance

Loans - Intermediate

G ® B a e

Accounts Pay Daty Payrmere/Traraters Mcbie Oeposts Profile

Page | 7




Account Details
The details of an account are found by selecting the account from the summary.

913 wil 7 .

éﬁmﬂﬁmﬂe’ — Menu

T AT ML

Account Summary
Q, Search

Loans - Operating

569,6601,354.57
Current Balance

53,624,607 47

Current Balance

By default, the last 30 days of transactions are shown.

9:14

Pernsions

$69,661,354.57

rrent Balance

Detais | Statements

History

Q Search

Range: Last 30 Days

il 7 -

= Menu

$30,338,645.43
Available Credit

Displaying: Transaction Type: Al Transaction Types; Date

Posted
>
+$6,697.84
272,880218.07
06/05/2023
>
+526,185.16
<7287352023
06/05/2023
> +5§2,616.09
06/05/2023 $0.00
e ® a (]

Aceum oyl PoprecdTnchrs Mobis Osgosits  Protie

Selecting Search Options allows customers to search descriptions, date range and transaction type.

Displaying: Transaction Type: All Transaction Types; Date
Range: Last 30 Days

History
History
SEARCH x

Transaction Type

All Transaction Types -
Date Range

Last 30 Days -
Description

Search by Amount & Check Number

Clear
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—

eStatements

Customers access eStatements for their own or any linked accounts they have set up by going to the eStatements option
under the Accounts header within the hamburger menu.

Account Summary

Stop Payment

eStatements

Pay Bills

Payment/Transfers v
Mobile Deposits v
Profile v
Settings v

If the customer has any linked accounts, a Select Profiles section is displayed.

9:29 Jlw -
< Fomasion = Menu
Select Profiles

Current Profile

Business Name (Business)

A dropdown containing a list of years allows the customer to view previous statements.

EStatements

’ 2023 v

ALL

E |

2022

2021

2020

2019
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Clicking “Click Here” under view document opens a preview of the document that can be downloaded.

eStatement

#Greenﬁlme'

VARM CREDIT SERVICES

15 WEST n0AD
EAST UANSING 0 A3
8 et
o gemsncscam
IMPORTANT RATE NOTICE INFORMATION ENCLOSED
1 LOAXA KF M.

MOQGFEOLL
1445 NACQUEF ZAAM
KUTB PECA VO 62735

[T ———

ACCOUNT NUMBER 1357001100_| ACCOUNT PURPOSE O CAP RLOC
| CuRRENT NTEREST RATE 67500% | NEW INTEREST RATE 7.0000%
RATE NOTICE EXPLANATION

‘The new rate Is determined by adding a margin of 1.2600-% o the current index of 8.2500°%.

the o tenth day of the month grecedng
e interest rate change date by the Wall Sveet Joural in ts dady ksting of money rates, defined heroin es
“We bise rale on corporate lcans posted by at lexst 70 percent of the 10 largest U. S. banks.”

" v
Fate tied 10 an external incex notlater than 45 days alter the effectie date of e change. of { ha niarest rate
s ot tied 0 an extemal index, ot later Shan 10 days after the effective date of the changes, or f this loan i
subject 15 the Truth In Lending Act. not later than the rx Act

045075-63 000406 s
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Stop Payments

Customers can request stop payment on a check or range of check numbers by navigating to Stop Payments under the Accounts menu.

1. Navigate to Accounts > Stop Payments . Account, Single or Range of checks, and the Check

Number(s) are required. Optionally, an Amount can be
entered.

9:35 ol = -
< %mﬂm& = Menu
Account Summary i RIS e
Stop Payment Stop Payment
s3tatementa Stop Payment History
m Pay Bllls Stop Payment Account
W
- Payment/Transfers v
Stop Payment Type
Mobile Deposits
- e Y (®) single Check
e Profile v O Range of Checks
i Check Number
€2 Settings v

Check Amount {Optienal)

$
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Transfers

Online Banking allows customers to initiate internal and external transfers. The cut off time for transfers is 4:00 PM CST.

@ Accounts v
Pay Bills

Payment/Transfers

Make a Payment/Transfer

Payment/Transfer Activity

External/Unlinked Accounts

[ Mobile Deposits v
@ Pprofile v
£2  Settings v

1. Select an account to transfer from and an account to transfer

to.

9:38 wl e -
< Fopasone = Menu
Make A Payment/Transfer

Manage External/Unlinked Accounts

From

To

2. Select the type of payment/amount 4. Verify the information is correct, select a

Scheduling Option, and optionally enter a
description

Payment Option Payrmen Opasn

Inerest-Only Payment

Principal-Only Payment

mirvechdite stanal Transber -

Interest-Only Payment

ImiTbddti DeTEl Tranase

Dewt: Tmue

Reuring

Do rigtio { Opdional
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4a. Scheduling Options 4b. If Future-Dated (One Time) is selected, a

Payment/transfer date appears.

Amount
$ 9:44 o ()
Schedule $
Immediate Internal Transfer -
Schedule
Immediate Internal Transfer One Time -
One Time Payment/Transfer Date
Recurring 06/15/2023 |
June 2023
B . Today > »
Sun Mon Tue Wed Thu Fri Sat
8 9 10
11 12 13 14 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

5. Customers can check to receive an alert when the transfer is
executed. Click continue to review the transfer/payment before

clicking transfer to complete the payment/transfer.

The user will receive a confirmation notification.

9:48 wil 7 .

Description (Optional)

" »
’ ’ @& Your transfer has been successfully X
scheduled.

[[J Send me an email when this transfer is completed
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Payment/transfer Activity
Customers can view scheduled or past transfers by going to the Payment/Transfer Activity section underneath
Payment/Transfers.

[E Accounts b
[8] PayBills
& Payment/Transfers ~

Make a Payment/Transfer

[ Payment/Transfer Activity ]

External/Unlinked Accounts

[} Mobile Deposits v
@ Pprofile v
£ Settings v

A menu is displayed, allowing customers to view schedule transfers and transfer history.

Selecting a schedule transfer brings up the edit screen where customers can change the amount, or scheduling option, if it is
set to future-dated only, or select cancel to cancel the transfer.

.63 ol -

4 Greensione = Menu

rrastons
Payment/Transfer Activity
SCHEDULED TRANSFERS TRANSFER HISTORY
m From: -
To:

Frequency: One time
Next Transfer: 06/09/2023

$1.00

TRANSFER DETAILS *

Type
Internal Transfer

Schedule
Once on 06/09/2023

Mote
N/A

Edit Transfer

Cancel Transier
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External/Unlinked Accounts

External accounts can be added, verified, and deleted from the mobile app the same as desktop.

1. Navigate to Payment/Transfers > External/unlinked 2. If any external accounts have been set up, they

Accounts appear below.
< %mﬁm = Menu

[E Accounts v External/Unlinked Accounts
(8] PayBills Add Account
& Payment/Transfers A External Accounts

Make a Payment/Transfer 3

- AGRIBANK, FGB
Payment/Transfer Activity Acthie

[ External/Unlinked Accounts J

JPMORGAN CHASE

Mobil i
(0] obile Deposits b4 Active
@ Profile ad >
HORTHSTAR BANK
£¢  Settings v e

3. To add a new account, select Add External Account . Select whether the account is a financial institution
or another GreenStone customer. Enter in the

Routing Number of the institution and select Verify

9:57 vl & @
Add External/Unlinked Account X
9:57 . < (m)
Add:
'3’ . — Menu
< gmst[%lég — { My Account At Another Financial Institution ‘

Someone Else's Account At GreenStone Farm Credit

External/Unlinked Accounts

Services

Add Account

@ Accounts added here are for transferring
funds only.

External Accounts
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Add External Account

L —
made to your external account. To
complete the setup of your external
account, return to the External/Unlinked
Accounts page and verify the amount of
the deposits.

Account Nickname @

Routing Number (@@

Financial Institution

No valid routing number entered.

Account Type

Account Number (@

Confirm Account Number

Back ‘ Add Account

= = 5 (o] (2]

Accounts Pay Bills Payment/Transfers Mobile Deposits Profile

5. Enterin the Account Number, a Nickname, and select whether it is a Checking or Savings account.

Account Nickname @

Routing Number (@

Financial Institution

No valid routing number entered.

Account Type

Account Number @

Confirm Account Number

Addccount

G ] 5 o] (2]

Accounts PayBills  Payment/Transfers Mobile Deposits Profile
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Verifying
Before an external account can be used for transfers, it must be verified. Accounts that have not been verified, are shown as
pending.

External Accounts

Add External Account

Personal Checking — x9065

Institution Name: BANK OF AMERICA N.A.

>
Status: Active

Farm Account — x6789

Institution Name: JPMORGAN CHASE

Status: Pending

Select the account that is in Pending status. 2. Three options display; Delete, Edit, and Verify

External Accounts External Account Details

Nickname Farm Account

Add External Account
Type Checking

Farm Account — x6789
Institution Name JPMORGAN CHASE

Institution Name: JPMORGAN CHASE
> Account Number x6789
Status:

Routing Number 122100024

Status Pending

l Delete I
I Edit |
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3. Select Verify and enter in the two deposits 4. A success message displays.

located in the external account
Verify Trial Deposits

v Successfully verified account.
We have made two small deposits of less than $1 into your
account at the other financial institution. These transfers may
take up to 3 days to show in your account. Please check your
statement or contact your other financial institution to find the
amount of these deposits and enter them below. You may Nickname Farm Account
enter them in any order. This step must be completed befare

External Account Details

you can take full advantage of the external transfer process. Type Checking

* Deposit Amount 1 Institution Name JPMORGAN CHASE

30 Account Number x6789

* Deposit Amount 2 Routing Number 122100024

50 Status Active

I Cancel l l Delete l
l Edit l

Next
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Bill Pay

Q x

B Accouns v

Bill Pay is a single sign on through online banking. Bill Pay is accessed by selecting Pay

Bills from the navigation menu at the bottom of the screen or under the Accounts menu

@ PayBils

& Poyment/Transfers v
Moblle Deposits v
W ACH v
W Wees v

Settings v

8 @
b
2
3
<

Payrrerg ety Motvie Depeats Srate

Enrollment

When accessing Bill Pay for the first time, the user will be shown a screen listing all available operating loans eligible for Bill
Pay.

1. Click on Sign Up For Bill Pay

¢GR®[une‘ = Menu

Bill Pay Enrollment

Bill Pay is a free service that allows you to receive and pay bills
online, schedule future payments and view records of past
payments.

The following accounts can be used with Bill Pay:

Account x722700: RLOC

Sign Up For Bill Pay

’ No Thanks ‘

If you have additional users who are entitled to access Bill Pay,
they will be able to fund payments using all the accounts listed
above. They may also view other account details.

éGreenStone’

FARM CREDIT SERVICES

Routing Number: 096016972 | 855-895-2761 |
MyAccess@greenstonefcs.com

©2023 GreenStone Farm Credit Services. 3515 West Rd, East Lansing, MI
48823, All Rights Reserved

Y Equal Housing Lender

E & & o] (=)

ACCOUNTS  PAYMENT/TRAN.  PAYBILLS  MOBILE DEPOSI PROFILE

Note: clicking on No Thanks redirects back to the Account Summary screen.
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2. Review the Terms of Services click the checkbox nextto| 3. Review the Privacy Policy, click the checkbox next to |

Accept and click Continue. Accept and click Continue.
éﬁm%s‘%g = Menu ¢GreenS[one' = Menu

FARM CREDIT SERVICES

Terms of Service ; ’
Privacy Policy

About updates to Terms of Service

About updates to Privacy Policy
By accepting, | acknowledge that I've read and agree to the

Terms of Service that apply to: By clicking the | Accept button you are agreeing to the Privacy

) Policy
* GreenStone Farm Credit Services Bill Pay

4. Two options are shown to add existing bills into Bill Pay; Bills from our biller network or Your credit report.
Note: consenting to the credit report access will not affect the users credit score.

2:09 W ¢ -

< Vorasione = Menu

EARLA CREDT SERMICED

Add Bills

We'll find your current bills, Pick the cnes you want 1o pay.

[ sills fram our biller network

If you select this box, we'll see if your profile matches
any bills we already have.

+ You'll chaose hills from companies in aur service
provider's network.

we'll use the kill info te make it easier for you to add
them.

[] Your credit report

If you select this box, you're consenting to our service
provider accessing your consumer credit report from a
credit bureau o help you add your bills,

The report won't have your credit score

-

Accessing itwon't impact your score.

Your info won't be shared and will only be used to
find the bills you pay.

Skip Find My Bills
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The main landing page of Bill Pay is accessed by selecting Pay Bills from the navigation menu at the bottom of the screen or

under the Accounts menu.

& Accounts

(@ PayBills

& Poyment/Transfers
Mobile Deposits
W ACH

W Wees

@ rProfée

£ Settings

rate

v

Enter biller name

115N all T @=

< éGmenStone' = Menu

FARM CRED(T SERVICES

PAY BILLS ACTIVITY

Q | Add biller

Unpaid bills ©

o You don't have any unpaid bills at this time,

My billers Sortby w
== Pay
Get your electronic statements and payment

= reminders here with eBills. :

% Pay

8 Pay

E E3] - (0] e

Accounts Pay Bills ymenyy Mobile Deposi Profile
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Add new biller

To add a new bill select Add biller. There are preloaded companies that only require the user to provide their account

information to finish the set up. If a company is not listed in the list of categories, additional information such as an address is

required before adding the company as a payee.

1. Select Add biller and type in the name of the company or

person. Click Add.

1M:17

l DICK E TRACY

PAY BILLS ACTIVITY

Enter biller name

John smith

© | Add biller

Match not found. You can add this biller to your list.

+ John smith
Add biller

My billers

. Select Company or Person and enter the account

information, then click Add.

. The user will see a success message and the

company will be added to the user’s Payment

Center.
11178 ull T -
ADD BILLER
COMPANY PERSON
Account information
Biller first and last name
John smith

Nickname (optional)

Mailing address

Biller address 1

Address 2 (optional)

City

State

ZIP rode (R-diaitl  71P+4 lantional)

[ C] = I a

Accounts PayBills  PaymentTransiors Mobile Duposits

Profile
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Make a Payment
Once a user has billers added they can select a biller to process a payment 1m:218 ol T -

1. Select a biller from the list. This will take the user to the Review and Pay screen.
2. Enterin the required information and select Pay. REVIE AN Y

Amount

$0.00
Rush Delivery

10/10/2024 Rush delivery available (&)

Rush Delivery allows users to send payment outside of the normal schedule. This

Pay from

feature isn’t available for all billers. v
If the payee allows for Rush Delivery, a Rush Delivery link displays next to the
delivery date text field. =

{ Cancel ]

Amount

GreenStone Farm Credit Services Bill Pay Customer Service
can be reached at 855-895-2761 between the hours of M-F:
L] 7:30 am.- 8 p.m. ET and Sat: 9 am. -3 p.m. ET

[ G ® e 0] e

Accounts PayBills  Payment/Transfers Mobile Deposits Profile

Deliver by
10/10/2024 Rush delivery available [Ta)

OCTOBER 2024 >

SUN MON TUE WED THU FRI SAT

+69.95
15 16 17 18

21 22 23 24 25

28 29 30 31

NOVEMBER 2024

SUN MON TUE WED THU FRI SAT

VE & < 0] (2]

Accounts Pay Bills Payment/Transfers Mobile Deposits Profile
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eBills

If a biller offers eBills, users can sign up and receive their bill directly in Bill Pay. Billers that offer eBills have a banner below
their name to select and request eBills.

My billers Sortby w
e Pay
Get your electronic statements and payment /

= reminders here with eBills. 2

% Pay

a Pay

Activity Section

The Activity section shows scheduled and past payment activities. Clicking on the payment amount, opens the Payment
Details window showing the pay from account and when the amount is going to be withdrawn.

If a payment is in the scheduled section, it allows the payment to be cancelled.

PAY BILLS ACTIVITY

Search Q

1} Filter Status: All Sort by: None Date range: Last 6 months &, Download % Print

Scheduled

@ Mo scheduled bills found

History Total:

EE Processed Aug 6

IEE Processed Aug 5 >

it Processed Jul 31 ?

‘ﬁ Processed Apr 24 >
Sinee Apr B, 2024
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History

The history section shows any payments that have been made or cancelled in the last 45 days.

Clicking on the link in each line item shows the details of that PaY BILLS
payment.
Search Q
111 Filter Status: All Sort by: None Date range: Last 6 months &, Download &% Print
Scheduled

@ No scheduled bills found

History Total

ﬁ Processed Aug 6 >
ﬁ Processed Aug 5 >
citi >

Processed Jul 31

ﬁ Processed Apr 24 2

Since Apr 8, 2024
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ACH

ACH origination enables business users to originate a wide range of ACH payments and collection types, including vendor
payments, and direct deposit of payroll. The ACH functionality is divided into two approaches when sending out
payments.

e Pass-Thru provides an upload feature for those customers who have another software that provides them a
NACHA file. The customer imports the file to be processed on a specified date.

e Architect has the built in components to create ACH batches without existing NACHA files: Participants and
Templates

Participants

Authorized business users are able to setup ACH participants, which are external entities such as individuals,
corporations, or government. The money may be transferred to or collected from the participants. Setting up
participants involves adding key information about participants such as their name, financial institution information,
unique identifier, bank account number, account type, and discretionary data. The participants may be grouped
together based on type such as hourly employee, salaried employee, vendor, government etc. While keying in the
participant financial institution information, the system auto completes the name of the financial institution and
routing number based on the first few typed characters. The user may then select a financial institution from the pre-
populated list to avoid a typing error.

There are three ways to create participants:

e One by one (seen in the steps below)
e Upload a .csv file at the time creating a template
e  From a NACHA import file.
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Create Participants Individually

1. Click ACH, and select Participants. 2. Click Add Participant.
M
[ Accounts v e
Account
E PayBils [] Routing Number TEET e T S -
Status Active
o Payment/Transfers - Created 05/15/2023 1:34 PM
Unicarm
Mobile Deposits Account
[] Routing Number omsisse0 4 @
Status Active
Created 05/15/2023 939 AM

Qne-Time Payment

Wednesday Addams

Account
Templates [] Routing Number 272479663 # B
Status Active
Activity Created 03/17/2023 12:00 PM
Pass-Thru
Import
Delete Selected Participants
By Wires v
10:34 o
3. Fillin the information for the participant: & Comemsine = Menu
Participant Details

e Name - required
*Name

e Nickname - required

* Nickname

e  Routing Number - required

* Routing Number

After inputting the routing number, the bank name displays. If the name is
clicked, the bank name is populated in the Institution Name automatically.

Institution Name

* Routing Number

* Unique Identifier

053000196

053000196: BANK OF AMERICA, N.A * Account Number

* Confirm Account Number

e Institution Name - Bank name

* Account Type

e Unique Identifier (example: 01) - Required

Checking -
. = = = o] e
e Account Number - required nccounts  Payeils  PomenTanstes ableegasts Prothe

e  Confirm Account Number - required

e Account Type — Checking, Savings, or Loan - required
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e Status — Active or Hold - required

e Participant Group — a way to categorize participants for searching later. See Searching by Group

e Discretionary Data
e Distribute Payments — if the participant has multiple accounts for the payment to go to.
The user has the ability to mark the check box next to distribute Payments.

Once the box is checked additional menu options are shown.

Distribute Payments

Payment Distribution

Save

7
Add Distribution

Cancel

M .
[ &= & Qo e

Accounts Pay Bills Payment{Transfers Mobile Deposits Prafile

The user can click the Add Distribution button to enter the distribution/split details.

Enter the account information, then enters a fixed payment amount. The user has the option to select the
Share Remaining check box. If selected, the Share Remaining check box indicates that once distributions are
complete, any remaining funds from the payment amount can be split with other accounts.
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bookmark://groupsearch/
bookmark://groupsearch/

7. The user may prioritize the accounts by clicking the arrows in the Priority column to move a distribution up or
down in the priority list. Users may view, edit, or delete distributions. There is no limit to the number of
distributions a user can have.

8. Once the users has added the distributions have been added, Click Save.

Editing / Deleting Participants

Users can edit or delete participants by navigating to ACH and selecting Participants.

To edit the participant, click the pencil in line with the
participant. The customer may edit all information.

£ PGreensione = Menu

¥
P TR A

ACH Participants

Graup

Clear

O
M
Account
[] Routing Number a6z060251 # 2B
Status Active
Created 051552023 1:34 PM
Amazon
Account
[] Routing Number osseoorro # B
Status Active
Created 03720/2023 12:26 PM
AT
Account
[[] Routing Number worsras S B
Status Active
Created 05/15/2023 1:34 PM
= @ = (o] o
Accounts Pay Bills Payenent] Towsdors. Mabile Deposits Prodile

Page | 29




To delete the participant, click the trash in line with the participant.

Al
Account
[ Routing Number 62080251 4 | B
Status Active
Created 05/15/2023 1:34 PM

A prompt will appear asking the user if they are sure they want to delete the Participant. The clicks OK to continue.

R et T PR — -

Statue Acrtive

Are you sure you want to
A delete the participant
A MAM"?
IR
S Cancel OK

Cl'eateu U EUFLVLD L £.£0 TV

Searching by Group for Participants
A group search filter field is available to search for ACH participant records.
e Easily search for ACH participants using the group field
o Filters the participant list when the group field contains the search criteria
o Simplifies template creation for a large number of ACH participants
o Simplifies finding groups of participants to edit
e Available for New Template creation as well as the ACH Participant screen

& Accounts v

1. Navigate to ACH, and select Participants.

R 2. Type in the name of the group and click Filter. Only the participants with the group

< PaymentTanstes v name entered then display.

Mobile Deposits

ACH

[ e | i e
Participants

One-Time Payment

14 PGreensione = Menu

Templates FARM CREDIT SERVICES

Activity . s

- ACH Participants

Import

Group
Deny Users i

@ Wires v

Clear
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Templates

Templates are ACH batches that allow users to send one time or recurring payments to external accounts. Templates may
be saved and ran as needed, or set up to be recurring. Templates are often used for payroll or monthly expenses. When
creating a template for the first time, participants may be uploaded at the time of creating the template.

Adding a Template

The user can add a template by navigating to ACH and selecting Templates.
Click Add Template.

Fill in the required fields and click Save.

o . =— Menu
m&% — < #Grcms one’ = Menu
IE Accounts v BT R
Template Details
_ ACH Templates
[5] PayBills
* Template Name
[[] show Search Options
«  Payment/Transfers ~
* Transaction Type
B Mobile Deposits ~ 0O v
Cnmpany DISC’@UDHEW Data
- ACH N Test
_— Credit Amount
$0.00
ici I
Participants Debit Arsiit [ 15 Restricted
One-Time Payment i
y O Effective / sed @
* Company Entry Description
Templates 08/29/2024 G
- Created
Activity
08/28/202412:12 * Company
Pass-Thru PM v
Import
Deny Users
Qelete glected lemplatec
& Wires v G o o] [e)
ACCOUNTS PAYMENT/TRAN.. MOBILE DEPOSI.. PROFILE

Users can also copy existing templates by clicking the icon noted above.

Adding Participants
While creating a template, the user may add an existing participant, create a new participant, or upload a .csv which
automatically creates the participants with the information needed for the template.

Adding from Existing Participants
1. If a participant(s) being added has Split Payments, select the checkbox.

2. Click Add Participants and.
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Batch Entries
There are no batch entries.

Active Total $0.00 Hold Total $0.00 Prenotes 0

Import CSV File

Choose File

No file chosen

Import

Save

Add Participants

Initiate Prenotes

Save And Close

Cance!

#{"—nmenﬂn'
E = 5 (0] (=)

Account ts PayBills  Paymeny/Transfers Mobile Deposits  Profile

3. Select from the participant list which participants should be added Click Add Selected Participants.
4. Check the boxes for Hold or Prenote if applicable and enter the amount for each participant.

Split Payments Enables businesses to create multiple ‘Distributions’ under a participant. The amounts may
be fixed or variable and may be assigned to each distribution without creating a second
participant. The priority can be set for the primary participant and associated distribution
participants.

Prenote Sends 0 dollar transactions to bank account to verify it is legitimate before sending actual
money
Hold If account is marked as hold, participants with the status of hold is not included in the batch

and money is not sent.
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3:47 il .

ACH Participants

l o The participant "JS” has been created. ‘

Group

{ Clear ‘
Js
Account Checking x555555
Routing Number 555555555
Status Active
Created 07/17/2023 2:47 PM

Add Selected Participants

New Participan!

{ Cancel ‘
= = 5 0] e
Accounts PayBills  PaymentfTransfers Mobile Deposits Profile
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5. Click Save and Close when all entries are complete.

3:49 wl T )

< Porensione = Menu

FARM CHEDIT SERVICES

WICKName Js

$ 500.00 7 E

[JHeld  [JPrenote 0 Addenda

Active Total $500.00 Hold Total $0.00 Prenotes 0

Import CSV File

Choose File

No file chosen

Save

Add Participants

Initiate Prenotes

Save And Close

Cancel

E 6] = (o] (]

Accounts Pay Bills  Payment/Transfers Mobile Depesits Prafile
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Editing a Template
Templates may be edited using the pencil icon in line with the template
name.

11:08 .
< @’Gmﬁm = Menu
ACH Templates

[[] show Search Options

O

Participants
$150.00
Effective

O ‘ 06/30/2023 g /7
Schedule This Batch
Created
09/07/2020 2:32 PM

Payrall
$25.00
Effective

O ‘asfanmzs 8 7

Schedule This Batch
Created
05/15/2023 9:41 AM

Add Template

Delete Selected Templates

G = 5 (o] (2]

Accounts Pay Bills Payment{Transfers Maobile Deposits Profile
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11:08 vl F -

Deleting A Template < P

Templates may be deleted from two different buttons on this page. ACH Templates
e The pencil icon on the right side of the row. [ show search Options

e Select the check box of the template on the left then use the button at
the bottom of the page and click OK to confirm it should be deleted.

a

Participants

$150.00
Effective

06/30/2023 5 /4 B

— 0

Schedule This Batch
Created
09/07/2020 2:32 PM

Payroll
$25.00
Effective

O ‘ 06/30/2023 8 7
Schedule This Baich

Created
05/15/2023 9:41 AM

Add Template

\ Delete Selected Templates

E @ - o] <)

Accounts Pay Bills Payment/Transfers Mobile Deposits Brofile
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Scheduling a Batch Payment with a Template R nE-
To schedule a batch payment with a template. Navigate to ACH, and in
the sub menu click Templates. 0
1. Check the box of the template to initiate. -
0O \ 06/30/2023 e /B
2. Input the Effective Date. s
3. Click Initiate. \ Payrol
$25.00
Initiate Same Day may be used if it is before the cut off for the day and if the \E 26,;mm s s B

customer has the

Created
05/15/2023 9:41 AM

permissions. In this case, Effective Date is not applicable. The cut off is 12:30 CST.

Add Template

Delete Selected Templates

Initiate

g [Mecter Date
I p ﬂ Initiate Same Day
- -~
Ll Bpmra] | Initiated Same Day ACH will be sent today and
effective date is not applicable
e, Bt

. G = = o] (=]
Recurring Batches hoooiz  Payls ot bl Dopasis Pl

Batches may be scheduled as recurring as well as one time.
1. From the grid of templates, click Schedule This Batch.
2. The window opens to input the recurrence

Set the Start Date, Frequency and the length of time the recurring continues.

1M:26 v -

Gatcn
Paysil
Ak * Frequency
§2600
Monthly ~
Corgany
Weekly
Tt i Typs
PPD Crods - Costumer Crast
Biweekly
FundFrom
Semimonthly
* Star Dite
O a Monthly
* Fenumniy
— . Bimenthly
5 b Babaia Quarterly
(s ena ey
. = Semiannually
) Murmisar of Tramisars Annually
m ] i
\.E P —— ? Weekly (limit to 4 per month, skip the FIRST transfer in

Batches that are scheduled show on the ACH Activity page.
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Pass-Thru

ACH Pass-Thru is used when the user has software that generates the NACHA files for them. The customer simply needs to
process the payments by using online banking as the sender in order to pull the money from their loans and make the

appropriate payments.

Accounts v

=

=

Pay Bills

n

Payment/Transfers v

B Mobile Deposits v

Participants
One-Time Payment
Templates

Activity

Pass-Thru

Import

Deny Users

& Wires v

Navigate to ACH, and choose Pass Thru.

Check the boxes if applicable for Override Past Effective Dates and Skip
Invalid Effective Dates.

when choosing to override past effective dates, the user must input the date
for the transactions to be effective.

Note: This date cannot be futured dated by more than 2 days.

1:44 .

)

24 ¥ Greensione = Menu

FARMT CREDIT SERVICES

Pending ACH Pass-Thru

Please see Help in the top right for additional details
on Skipping Invalid Effective Dates and Overriding
Past Effective Dates.

[:] Override Fast Effective Dates

[7] Skip Invalid Effective Dates

Maximum file size: 500 KB

Choaose File

No file chosen

Upload

There are no files to display.

ACH Pass-Thru History

]

Created By CROOKED CREEK DAIRY, L.L.C.

G ® = (o] (=)

Azcounts Pay Bills  PaymentiTransfers Mobile Deposits Prafile
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Click Choose file... and choose the NACHA file.

Click Upload.

A success message displays when there are not any issues with the file being imported.

Viewing the detail of the pass thru
Navigate to ACH and choose Pass Thru.

Scroll down past the success message to see the pending NACHA file(s)

Click the File Name to see the details of the Pass Thru

Deleting a Future Dated Pass Thru

If a Pass Thru file is future dated, the customer is able to delete the file prior to that day.
1. Navigate to ACH and choose Pass Thru, scroll to middle of the page where pending Pass Thru are found.
2. Click the trash can on the right side of the row of the Pass Thru
3. A confirmation dialog displays, click OK

Are you sure you want to cancel the file "P_AmberstestPract. ACH™?

Import

The import feature allows the user to import: Participants OR Create Templates & Participants based off an existing

NACHA file.

Participant Templates
These are the steps to set up how a participant template should be formatted. If a user wants to import participants, the

first step is to set up a template.
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1. Click ACH, in that sub menu click Import, and in that sub menu click Participant Templates.

G Accounts v

[E] PayBills

< Payment/Transfers v

& Mobile Deposits v
Participants

One-Time Payment

Templates
Activity
Pass-Thru 11:54 W T -
Import < GreenStone = Menu
Deny Users Participant Import Templates

@  Wires 3 Template Name T Last Updated Date Tt

05/15/2023 1:33:58 P
PM

I———— Add Template

Import Participants From A CSV
File

Parl Import Template

2. Click Add Template.

3. Name the template and choose whether to update existing
participants by clicking the check box.

* Participant Import Template

— Select a Template — w

Maximum file size: 500 KB

Choose File

Mo file chosen

Import

View Participants

G = 5 o] e

Accounts Pay Bills  Payment/Transfers Mobile Depasits prafile
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If the user chooses to update existing participants, they can choose which criteria to
match based on such as Name, Nickname, Unique Identifier, and Account

Number.

Participant Import Templates

* Template Name

Update Existing Participants

4. Underneath the Field Order section, set the order the fields as they Match criena
correspond to the excel template uploaded. This sets the order of the e
Nickname

columns in the template.
Unigue Identifier

Account Number

If Account Number is selected, Routing Number and

5. Click Save. Account Type will also be included as match criteria,

Field Order

*Name

Nickname

Institution Name

Import from CSV File
Importing from CSV file is how to import large batches of participants. Note that if these participants are in a transaction ACH
file, and that file is uploaded, they are automatically uploaded.

1. Click ACH, in that sub menu click Import, and scroll down to Import Participants From A CSV File

Import Participants From A CSV
File

* Participant Import Template

— Select a Template — v

Maximum file size: 500 KB

Choose File

Na file chosen

2. Choose the Participant Template.
NOTE: The user can click View Participants to see which participants are already added.

3. Click Choose File and select the CSV file.

4. Click Import
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Import Templates and Participants From A NACHA File

There is the option to import from a NACHA file to create a template and it’s participants.

Click ACH, in that sub menu click Import, and scroll down to Import Templates And Participants From A NACHA File

CROOKED CREEK
DAIRY, L.LC.

IE Accounts
(8] PayBills
< Payment/Transfers

A Mobile Deposits

Participants
One-Time Payment
Templates

Activity

Pass-Thru

Import

Deny Users

& Wires

% 1. Click Choose a file.

2. Choose the file and click Open.

3. Check the appropriate boxes of
Add Participant if Not Existing,
Use First Company If Not Found,

v Remove Invalid Entries from
Template.

4.Click Import.

5.Success messages display for
the participants added and the
templates imported.

6.The template needs to be
updated after the import is
complete. Click View Template.

7.The name of the template will

contain “Import...Unbalanced” Click the pencil to edit.

8. Update the Name of the template, Company, and the Offset

Account

Wires

1:52 "

)
1

— Menu

< éGnr(:nSum_x:‘
FARM CREDIT SERVICES

Import Templates And
Participants From A NACHA File

[[] Add Participants If Not Existing
[T] Use First Company If Not Found

D Remove Invalid Entries from Template

Maximum file size: 500 KB

Choose File

Mo file chosen

Import

View Participants

View Templates

Accounts Pay Bills

€ Greenstone
) FARM CREDIT SERVICES

Rantinn Numher D9A01A972 | RRR-ROB-I7ART |

B [ s O] e

Payment/Transfers Mobile Deposits Profile

Users with the wire feature enabled and access the Wires menu option in the hamburger menu.
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Adding Payees

To send a recurring wire the user must add a payee. Navigate to Wires and select Payees from the drop down.

Payees
Single
Multiple

Activity

Select Add Payee

913 T -
Fereensione = Menu
Wire Payees

There are no payees.

Add Payee

Fill in the Payee Type, Payee Information, and Payee Financial information and

click Save. 9115 wil & -
< éGmcnSmnc‘ = Menu

FARM CREQIT SEAVCES

Payee Details

* Payee Type

Domestic ~

Payee Information

* Nickname

* Payee Name

* Account Number

* Confirm Account Number

* Address Type
(@ Domestic

O Foreign

* Address Line 1

B = 5 (o] (2]

Aczounts Pay Bills  Payment/Transfers Mabile Deposits Prafile
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Managing Payees

The user manage their payees at any time by navigating to Wire and selecting Payee.

9:41 o T -

4 Poreensione =Menu  The users can edit payees by selecting the pencil icon or delete them by selecting the

FARM CEEDIT SERVACES

Wire Payees trash icon.

Blocked SMS

Payee: Block I. E
Account Number: x457899
Ellie _
Payee Ellie willams o B
Account Number x564194
Joel _
Payee JoelMiller #°  H
Account Number: x456789
Test _
Payee: Unicom # B
Account Number: x439100

Single Wire Transfer

The user can initiate a signal wire transfer by navigating to Wires and selecting Single from the hamburger menu.

[E Accounts ~

[E] PayBills

& Payment/Transfers ~

[ Mobile Deposits v

i ACH v
Payees

Multiple

Activity
@ Profile v
fx  Settings v

Lag Out

Fill in the information on the Initiate Single Wire Transfer screen and click Submit.
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9:42 L -
< é@}f&'&?&m& =— Menu
Single Wire
* Payee
[- Select a Payee — .

* Funding Account

= Select a Funding Account = v

*Amount

* Scheduling Option

— Select an Qption — v

Memao

Cancel

Multiple Wire Transfers

The user can initiate a signal wire transfer by navigating to Wires and selecting Multiple from the hamburger menu.

[E Accounts v
®  Paysills The page displays with all Payees that have been
added by the user. From this page the user can fill in < Popasione = Menu
Pad Payment/Transfers v H . . .
the pa.yment information for multiple payees and click Multiple Wires
B Mobile Deposits v Smelt'
Joal
E ACH v Payes Mama:
Type: Domestic
‘Wire Date:
Payees 06/29/2023 ]
Single Account:
:
Amount
Activity
e Profie Y Last: N/A Scheduled: $4.12
£X  Settings v Mema:
Test
Log Out Ellig
Payes Mame

Type: Domestic
Wire Date

06/29/2023 =]

E 3] = 0] (=]

Beesunts PayBills  PayrontTrarsfors. Mobils Depaits Braifile
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Wire Activity
The user can view pending wires, scheduled wires, and wire history by navigating to Wires and selecting Activity from the
hamburger menu.

[E Accounts v
(5] PayBils
& Payment/Transfers v
A Mobile Deposits v
o ACH v
Payees
Single
Multiple
@ Profile v
2 Settings v
Log Out
9:45 ol T -
< Fgpasone = Menu
This will bring the user to the landing page for Activity. Pending Wires
Click the magnifying glass to view the details of that wire transfer. #10230 $245
Currency Us Dollars
Amount in §: 5245 Q
From the Pending Wires section, the user can select wires to approved or reject. Wire Date: 04/03/2023
Status! Pending Approval(s): 1
#10231 $2.45
Currency US Dollars
Amaountin $: 3245 QA
Wire Date: 05/03/2023
Status. Pending Approval(s): 1
#10261 $2.45
Currency: US Dollars
Amountin § s245 Q
Wire Date: 06/05/2023
Status; Pending Approval(s): 1
#10275 $2.45
Currency, Us Dollars
O Amountin §: s245 Q
Wire Date. 07/05/2023
Status: Pending Approval(s): 1
#10229 5412
Currency: US Dollars
Amountin §: §4.12 Q
Wire Date: 03/31/2023
Status: Pending Approval(s): 1

Update Comment

E & e (o] e

Accounts PayBills  Payment/Transfers Mobile Deposits Profile
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10:06 o F -

< @GmmSmnc =— Menu
Scheduled Wires ‘ ‘ o
In the scheduled wires section, the user can delete recurring wires.

#11 §2.45
Next Wire Date: 08/07/2023 _
Schedule: Every month, startingon O, B

D4/03/2023 and ending after 5

accurrences

Wires History

The wire history section allows the user to edit and delete wires and view

Show Search Options H
O P the status of wires.

#10275 2.45
Currency: -
Amount in §: 245 Q. o/ B
Wire Date: 07/05/2023
Status: Pending Approval(s): 1

@ GreenStone’

’ CADAA FADENIT CCOAVASCEC
[ = = (0] e
Accounts Pay Bills Payment/Transfers Mobile Deposits Profile
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Setting up Fingerprint / Face ID

Fingerprint / Face ID Does Not Already Exist

If the user does not already have a fingerprint/face ID set up, they receive the following message when they tap on the
Fingerprint / Face ID icon. Selecting the Settings button brings up the Biometrics and Security screen on Android or on iPhone
allowing them to set up a fingerprint or face ID.

Android iPhone 11 with Face ID

® 0 03 iy L

Fingerprint Location .
Call Us

Set up Fingerprint Login

Set up Face ID

You can now use your ﬁngerpnm instead of your
password to log in. You can now use Face ID instead of your password to
log in. To get started, you will need to:

1. Save Face ID on your iPhone Settings by selecting
'Face ID & Passcode'

2. Return to Mobile Banking

To get started, you will need to.

1. Go to your device's Security Settings and follow the
instructions to register your fingerprint.

2. Return to Mobile Banking

CANCEL Settings

Forgot password?

iPhone 7 with Touch ID

s8 S Q )

Register Touch ID Location Call Us

Set up Touch ID X

You can now use your fingerprint instead of your
password to log in.

To get started, you will need to:

1. Save the fingerprint on your iPhone Settings by
selecting 'Touch ID & Passcode'

2. Return to Mobile Banking

Settings
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Fingerprint / Face ID Already Exists
If the user already has fingerprint/face ID on their mobile device but have not enrolled the device through Architect, they
receive the following message:

(o] o} iPhone 11 with Face ID

2 Q) Qo 2 € 9 %

Register Fingerprint Location Register Face ID Location Call.Us

Set up Fingerprint Login

Set up Face ID X

an now use your fingerprint instead of your
dtol -
01000 You can now use Face ID instead of your password to

log in. To set up:

1. Login

2. Go to Profile > Profile Updates >
Biometric Enroliment

To set up!

1. Login

2. Go to Profile > Profile Updates > Biometric
Enroliment

User ID

Forgot password?

Forgot password?

iPhone 7 with

2) (@[ (0) N

Register Touch ID Location Call Us

Set up Touch ID

You can now use Touch ID instead of your
password to log in.

To set up:

1. Login

2. Go to Profile > Profile Updates >
Biometric Enrollment

Password

Forgot password? .
Log in
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Enroll the device in Touch/Face ID Enrollment
After the fingerprint / face ID has been set up, the device needs to be enrolled within mobile app.

1. Navigate to Settings > Touch/Face ID Enrollment 2. Enter a Device Name and the portal User Id and

Password
Biometric Enrollment

Biometric Authentication allows you to log into Mobile
Banking with the Biometric Sensor on your device.

Profile

Settings Device Name (e.g., Mary's Phone)

Touch/Face ID Enrollment

*UserId
Touch/Face ID Devices
Fast Balances

* Password
Text Banking
User Activity

Delete an Account

cess message is displayed

¢ This device has been enrolled for Biometric
Authentication.

Biometric Enrollment

Unenrolling will disable Biometric Authentication on this
device.

Device Name

Jen's phone
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Log in using Face/Touch ID

To set up the face/touch ID:

1. On the login page tap the Face/Touch ID icon
2. The screen prompts the customer to use their fingerprint of face to log into the app

Android iPhone

First time using Face ID

Do you want to allow
“FCSFinancial” to use Face

ID?

Verify your identity Online Banking Sign In

Use your fingerprint to verify your identity.

CANCEL

Subsequent Logins

©
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Fast Balances

Fast Balances allows users to view balances and recent transactions without having to sign into the app. Before Fast Balances
can be used from the home screen, it first must be configured by going to Profile > Profile Updates > Fast Balances under the

hamburger menu.
NOTE: The accounts to be shown within Fast Balances can be selected on the desktop, but in order to add a device, it must

be done through the mobile app. Both selecting accounts and adding devices can be done through the app.

1. Navigate to Fast Balances 2. Enterin a nickname for the device and select Enable Fast
Balances

Mobile Deposits

Fast Balances / Devices

@ Profile v

* Device Name (e.g. My Phone)

£ Settings
Touch/Face ID Enrollment

Touch/Face ID Devices

Fast Balances
Enable Fast Balances

Text Banking

User Activity
Accepted Disclosures

Delete an Account

Log Out

3. Select the accounts to see in Fast Balances. 4. Click Submit at the bottom of the page

¢ Fopgsin = Menu Account

Fast Balances Accounts D

Fast Balances allows you to view balances and
it transactions right from the login screen,
withaut entering your user 1D and passwond. D

Chinck the checkbax for anch Scoount you wam 16

include in Fast Balances
O
Areun
o
:
o

Cancel

Cancel
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View Fast Balances

On the login screen, tap the Fast Balances button.

1. Tap Fast Balances 2. The accounts that have been setup to preview will
show on the user’s device

Fast Balances

()
“®GreenStone’ s510

FARM CREDIT SERVICES

$7,129.51

Fast Balances

$82. 31737

$314,053.67

Current $313,000.00

Mobile Deposits

To deposit a check, customers click on the Mobile Deposit button in the footer navigation or access it through the hamburger
menu in the top right hand corner. It is highly recommended to make sure the checks are written in blue or black ink as any
light-colored ink may display an error and does not process.

Navigating to Mobile Deposit

= = s (0] e

MEADGWLAND DAIRY,
LLC x Accounts Pay Bills Payment/Transfers Mobile Deposits Profile

I[E Accounts ~

[E) PayBils

Payment/Transfers

Mobile Deposits

Deposit a Check

Mobile Deposit History

1. Select an account to deposit the check and the 2. Select the camera icon to take photos of the front and back
amount listed on the check of the check.
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Deposit A Check Front of Check Back of Check

o Sign and add “For Mobile Deposit Only” in
blue/black ink.

Deposit To

‘ — Select an Account — v

Check Amount

E \

3. A success message is displayed

Deposit a Check

V Your check has been deposited.

Deposit Another Check

View Deposit History

View Deposit History

Recent deposits can be seen by clicking on the “View Deposit History” link at the bottom of the Deposit A Check page.

Check Images

Check images are viewed by going to the account details and selecting the View Check link.

Check Image
July 31, 2020

REDEEM AGRIBANK INV -$125.00

I
REDEEM AGRIBANK INV -$920.00 ! . -3 - -
REDEEM AGRIBANK INV -$15,304.81 4

SIGHT DRAFT $125.00
29 View Check

SIGHT DRAFT $920.00
Y View Check

SIGHT DRAFT $15,304.81
29 View Check

N ad
’
o

Text Banking Commands

Architect supports the following commands. These commands are not case sensitive. The short code is 60464.
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S

bal

hist
more

nick
help
stop

Returns the balance of that loan

Returns the last 5 transactions
Returns the next 5 transactions

Returns a list of all account nicknames
Returns the list of all commands
Unsubscribes user from text banking

Stopped Numbers

Texting the command ‘bal all’ returns the
available balance of all accounts

The ‘bal {nickname} command can also be
used to retrieve the balance of a specific
account.

Used after the ‘hist’ command and can be
done until there are no more transactions
on the account.

When the stop command is provided, the number is added to the Stopped Numbers page listed under Profile > Stopped
Numbers and is unable to receive any other authentication codes.
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